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ABSTRACT 
The primary objective of this study is to study about the dependency of safety culture 
towards safety performance in Convatec, Sungai Petani which located in Kedah. In this 
context, the main aim is to determine the influences of safety culture towards safety 
performance in the workplace. Mixed method is used in this study which is quantitative 
as a main approach and supported by qualitative approaches. Data for quantitative 
method were collected from 120 employees included executive and non-executive of 
Convatec. Findings from this study indicated that a majority of the influences of safety 
culture is from commitment and support from all level of employees. Result from this 
study suggested that with limited resources in the company and at the same time 
reducing the occupational injuries, this company should struggle with how to best focus 
these resources to achieve the greatest reduction in injuries for the optimal cost. Result 
also showed that commitment and support has been identified as critical factor that sets 
the tone for importance of safety culture towards safety performance in Convatec. 
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ABSTRAK 
Objektif utama kajian ini adalah untuk mengkaji pengaruh budaya keselamatan terhadap 
prestasi keselamatan di Convatec, Sungai Petani yang terletak di negeri Kedah. Dalam 
konteks ini, tujuan utama adalah untuk menentukan faktor yang berkaitan dalam 
meningkatkan budaya keselamatan di tempat kerja. Kaedah campuran yang digunakan 
dalam kajian ini iaitu kuantitatif sebagai pendekatan utama dan disokong oleh 
pendekatan kualitatif. Data bagi kaedah kuantitatif pula dikumpul melalui 120 pekerja 
melibatkan eksekutif dan bukan eksekutif Convatec. Keputusan daripada kajian ini 
menunjukkan bahawa pengurusan dan semua kakitangan Convatec perlu memberikan 
komitmen terbaik mereka dalam memastikan pengeluaran syarikat boleh berfungsi 
dengan lancar. Dengan sumber yang terhad pada masa yang sama mengurangkan 
kecederaan pekerjaan, syarikat perlu berjuang bagaimana untuk memberi tumpuan yang 
terbaik terhadap sumber-sumber ini dan dalam masa yang sama mencapai pengurangan 
kos kecederaan yang paling optimum. Keputusan juga menunjukkan komitmen dan 
sokongan telah dikenalpasti sebagai faktor kritikal yang menetapkan nada kepentingan 
budaya keselamatan terhadap prestasi keselamatan di Convatec.  
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CHAPTER 1 
 
INTRODUCTION 
This chapter discussed roughly about the objectives of this study is done for. This 
chapter covered background of study, problem statement, research questions, 
research objectives and significant of study. Besides, this chapter explains about the 
scope and limitation of study that has been made. At the same time, the company’s 
background and its achievement were described and ended with the summary of the 
chapter.   
 
1.1  BACKGROUND OF STUDY 
In the industry, workplace accident cannot be avoided and it can cost billions of 
money each year. The increasing of accidents at work have encouraged high-risk 
industry strives to reduce accidents by instilling beliefs, attitudes and behaviors 
relate to employee safety in the workplace. In addition, exposure to a safety culture 
must be disclosed to employees and implemented at every level within the 
organization regardless of the position of an employee. This is because the safety 
attitudes of employees are shaped by the company's safety culture but different job 
areas have different safety attitudes. Occupational safety and Health (OSH) in 
organization are two things which are related each other and should be emphasized 
The contents of 
the thesis is for 
internal user 
only 
86 
 
REFERENCES 
BERNAMA. (2011). SOCSO Records Accident Claims Increased To RM1.549 Billion.         
25th  January. 
Bernama Online (2015). Malaysia Antara Negara Catat Kadar Terendah Kemalangan Di 
Tempat Kerja. Retrieved from http://www.mohr.gov.my/index.php/ms/news-
cutting/1218-malaysia-antara-negara-catat-kadar-terendah-kemalangan-di-tempat-
kerja 
Carvalho S. (1997). Combining the Quantitative and Qualitative Approaches to Poverty 
Measurement and Analysis, The Practice and the Potential. World Bank Technical 
Paper No. 366.  
Chenhall, C.E. (2010). Dissertation of Assessing Safety Culture, Values, Practices and 
Outcomes. Colorado State University 2010.  
Cooper, D (2002). Professional Safety Management. A Model for Understanding & 
Quantifying a Difficult Concept pp 30-36. 
Department of Occupational Safety and Health, Human Resource Ministry. Retrieved 
from 
http://www.dosh.gov.my/index.php?option=com_content&view=article&id=843&Ite
mid=545&lang=ms 
 
 
87 
 
Department of Occupational Safety & Health (2015). Occupational Accidents Statistics 
by Sector Until Mac 2015. Retrieved from 
http://www.dosh.gov.my/index.php?option=com_content&view=article&id=1563&It
emid=545&lang=en 
Eagly, A.H., & Chaiken, S. (1993). The Psychology of Attitudes. Harcourt Brace 
Jovanovich College Publishers. 
Ezrin, H.S., Nurud, S.S., Norhidayah, A. (2012). Preliminary Study of the Safety Culture 
in a Manufacturing Industry. International Journal Humanities and Social Science. 
2012, Vol.2, No.4, pp 176-183.  
Gadd, S., Collins, M.A. (2002). Safety Culture: A Review of the Literature. Health & 
Safety Laboratory, pp 1-36.  
Guldenmund F.W (2000). The Nature of Safety Culture: A Review of Theory and  
Research. Safety Science, vol 34 (2000) pp 215-257.  
 Health and Safety Executive (HSE), (2005). A Review of Safety Culture and Safety 
Climate Literature for the Development of the Safety Culture Inspection Toolkit, 
Research Report 367. Human Engineering Ltd., Bristol 
Hogg, M. & Vaughan, G. (2005). Social Psychology (4th Edition). London: Prentice-
Hall.  
Hui-Nee, A. (2014). Safety Culture in Malaysia Workplace: An Analysis of 
Occupational Accidents. Health and the Environment Journal, 2014, Vol.5, No.3, pp 
32-43.  
88 
 
International Atomic Energy Agency (IAEA), (2002). Self-Assessment of Safety Culture 
in Nuclear Installations: Highlights and Good Practices, IAEA Austria. Idaho State 
Insurance Fund, (2007). Create a Safety Culture, compUpdate.  
Koa, C.S., Lai, W.H., Chuang, T.F., & Lee, J.C., (2008). Safety culture factors, group, 
differences, and risk perception in five petrochemical plants, Process Safety Progress 
27(2). American Institute of Chemical Engineers (AIChE). 
Manaf bin Mohamed Hashim, (2008). A study on safety culture among the employees in 
plant operation division, petronas gas berhad (PGB), Kerteh, Terengganu. Published 
master’s thesis. Universiti Utara Malaysia.  
Michael, O. (2001). The Relationship between Employees’ Perceptions of Safety and 
Organizational Culture. Journal of safety Research, (2002) Vol.33, pp 231-243.  
Nevhage, B., & Lindah l, H. (2008). A Conceptual Model, Methodology and Tool to 
Evaluate Safety Performance in an Organization.  
Noorul, H.Z., Narudin, M., & Zalinawati, A. (2012). Workplace Accident in Malaysia: 
Most Common Causes and Solutions. Business and Management Review, Vol 2(5) 
pp 75-88.  
Sekaran, U., (2003). Research Methods for Business: A Skill Building Approach 4th 
Edition, John Wiley & Sons, U.S. pg, 294.  
Uryan, Y. (1998). Organizational Safety Culture and Individual Safety Behavior: A Case 
Study of the Turkish National Police Aviation Department.  
89 
 
Utusan Malaysia (2013, Jun 3). Peratusan Kemalangan ke Tempat Kerja Meningkat. 
Utusan Malaysia, Kuala Lumpur. Retrieved from 
http://www.perkeso.gov.my/my/statistik-transaksi-online/item/796-peratusan-
kemalangan-ke-tempat-kerja-meningkat.html 
Utusan Borneo (2013). 1,248 Kemalangan Tempat Kerja Dicatat Hingga Mei. Retrieved 
from http://www.theborneopost.com/2013/10/10/1248-kemalangan-tempat-kerja-
dicatat-hingga-mei/ 
Yang, C.C., Wang, S.Y., Chang T.S., Guo, E.S., & Huang F.M. (2009). A Study on the 
Leadership Behavior, Safety Culture and Safety Performance of the Healthcare 
Industry. World Academy of Science, Engineering and Technology, Vol:3, pp 959-
966. 
